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By Christen Echelbarger, PhD & Lisa Koch, PhD 
Psychological Services 

7KH� HQG�RI� WKH�\HDU� LV� IDVW� DSSURDFKLQJ�
IRU� 6SRNDQH� 0HQWDO� +HDOWK¶V� $PHULFDQ�
3V\FKRORJLFDO� $VVRFLDWLRQ� �$3$��
,QWHUQV��7KHVH� LQWHUQV�ZLOO� EH�JUDGXDWLQJ�
IURP� 60+¶V� SV\FKRORJ\� LQWHUQVKLS�
WUDLQLQJ� SURJUDP� DW� WKH� HQG� RI� $XJXVW���
2XU� FXUUHQW� LQWHUQV�� 0DWWKHZ� 6OHDVPDQ��
6KHOE\�+\YRQHQ��DQG�6DUD�%U\Q�0RUURZ��
ZLOO� JUDGXDWH� IURP� WKHLU� UHVSHFWLYH�
SURJUDPV�ZLWK�WKHLU�'RFWRUDWH�GHJUHHV�LQ�
3V\FKRORJ\� XSRQ� FRPSOHWLRQ� RI� WKHLU�
WUDLQLQJ�DW�60+��� 
 'RFWRUDO� GHJUHHV� LQ� &OLQLFDO� DQG�
&RXQVHOLQJ� 3V\FKRORJ\� UHTXLUH� WKDW�
FDQGLGDWHV�FRPSOHWH�D�RQH-\HDU�LQWHUQVKLS�
WUDLQLQJ� SURJUDP� DIWHU� ILQLVKLQJ� WKHLU�
JUDGXDWH� FRXUVHV� DQG� UHTXLUHG� SUDFWLFXP�
KRXUV�� � 60+�KDV� EHHQ� DFFUHGLWHG� E\� WKH�
$3$¶V�&RPPLWWHH�RQ�$FFUHGLWDWLRQ�VLQFH�
�����DQG� UHFHQWO\� UHFHLYHG�DQ�DGGLWLRQDO�
VHYHQ�\HDUV�RI�DFFUHGLWDWLRQ��� 
 2XU� LQWHUQV� SURYLGH� YDOXDEOH�
NQRZOHGJH�DQG�VNLOOV� WKH\�JDUQHUHG�IURP�
WKHLU� JUDGXDWH� WUDLQLQJ� SURJUDPV� DQG�
SUHYLRXV� ZRUN� H[SHULHQFHV�� � 7\SLFDOO\�
SV\FKRORJ\�LQWHUQV�FRPH�IURP�DFURVV�WKH�
8QLWHG�6WDWHV�DQG�WKH\�EULQJ�ZLWK�WKHP�D�
ZHDOWK� RI� LQIRUPDWLRQ� DQG� QHZ� LGHDV�
DERXW�KRZ�WR�LPSURYH�FRQVXPHU�FDUH��� 
 
6R�ZKDW¶V�QH[W�IRU�WKHVH�JUDGXDWHV" 
 0DWWKHZ�6OHDVPDQ� FDPH� WR� XV� IURP�
*HRUJH� )R[� 8QLYHUVLW\� LQ� 3RUWODQG��
2UHJRQ�� � +LV� GLVVHUWDWLRQ� LV� HQWLWOHG�
&RPSUHKHQVLYH� 3HUVRQDOLW\� ,QYHVWLJDWLRQ�
RI� WKH� +LJK� 5LVN� 6SRUW� RI�
0RXQWDLQHHULQJ�� � 0DWWKHZ� ZLOO� EH�
FRPSOHWLQJ� KLV� SRVWGRFWRUDO� WUDLQLQJ� DW�
WKH� 8QLYHUVLW\� RI� &DOLIRUQLD�� 'DYLV��
ZRUNLQJ� LQ� WKH� XQLYHUVLW\� FRXQVHOLQJ�

FHQWHU�SURYLGLQJ� WKHUDS\�DQG�DVVHVVPHQW�
VHUYLFHV�� 0DWWKHZ¶V� VSHFLDOW\� DUHDV�
LQFOXGH� 3HUVRQDOLW\� &KDUDFWHULVWLFV� DQG�
6SRUWV� 3V\FKRORJ\�� $Q[LHW\� 'LVRUGHUV��
DGXOW� /HDUQLQJ� 'LVDELOLWLHV� DQG� DGXOW�
$WWHQWLRQ�'HILFLW�+\SHUDFWLYLW\�'LVRUGHU�
DVVHVVPHQW��� 
 6KHOE\�+\YRQHQ� FDPH� WR� XV� IURP�
7KH� :ULJKW� ,QVWLWXWH� LQ� %HUNHOH\��
&DOLIRUQLD�� � +HU� GLVVHUWDWLRQ� LV� HQWLWOHG�
(YROXWLRQ� RI� D� 3DUHQW� 5HYROXWLRQ��
([SORULQJ� 3DUHQW� 0HPRLUV� RI� &KLOGUHQ�
ZLWK� $XWLVP� 6SHFWUXP� 'LVRUGHUV���
6KHOE\� LV� PRYLQJ� WR� 6DFUDPHQWR� WR�
FRPSOHWH� D� 3RVWGRFWRUDO� )HOORZVKLS� LQ�
&KLOG� &OLQLFDO� 3V\FKRORJ\� DW� WKH�
8QLYHUVLW\� RI� &DOLIRUQLD�� 'DYLV�� � 7KLV�
IHOORZVKLS� LV� LQ� FRQMXQFWLRQ� ZLWK� WKH�
6DFUDPHQWR� &RXQW\� 'LYLVLRQ� RI� 0HQWDO�
+HDOWK�� � 6KHOE\¶V� VSHFLDOW\� DUHDV� DUH�
&KLOG�� $GROHVFHQW�� DQG� )DPLO\�
HYDOXDWLRQV� DQG� RQJRLQJ� WUHDWPHQW�� � $�
VSHFLDO�DUHD�RI� LQWHUHVW� LQFOXGHV�ZRUNLQJ�
ZLWK� LQGLYLGXDOV� ZKR� KDYH� EHHQ�
GLDJQRVHG� ZLWK� QHXURGHYHORSPHQWDO�
GLVRUGHUV� 
 6DUD�%U\Q�0RUURZ� FDPH� WR�XV� IURP�
WKH� 8QLYHUVLW\� RI� 9HUPRQW�� � +HU�
GLVVHUWDWLRQ�LV�HQWLWOHG�7KH�5ROH�RI�3DUHQW
-&KLOG� ,QWHUDFWLRQ� LQ� 5HFXUUHQW�
$EGRPLQDO� 3DLQ�� � 6KH� ZLOO� EH� MRLQLQJ� D�
JURXS� SUDFWLFH� LQ� &RHXU� G¶$OHQH�� ,GDKR�
�1RUWKZHVW� 3V\FKLDWULF� $VVRFLDWHV���
ZKHUH� VKH� ZLOO� VSHQG� KDOI� RI� KHU� WLPH�
SURYLGLQJ� WKHUDS\� LQ� D� FKLOG�DGROHVFHQW�
RXWSDWLHQW� FOLQLF� DQG� KDOI� RI� KHU� WLPH�
SURYLGLQJ�SV\FKRORJLFDO� WHVWLQJ� DW�1RUWK�
,GDKR� %HKDYLRUDO� +HDOWK�� D� FKLOG�

 
�&RQWLQXHG�RQ�SDJH��� 
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6HUYLQJ�6SRNDQH�&RXQW\�VLQFH������ 
 
 

 
0LVVLRQ 

:H� SURYLGH� SURIHVVLRQDO� DQG�
FXOWXUDOO\� DSSURSULDWH� EHKDYLRUDO�
KHDOWK�VHUYLFHV�WR�SHRSOH�RI�DOO�DJHV�
LQ� FROODERUDWLRQ� ZLWK� FRPPXQLW\�
SDUWQHUV���:H�SULRULWL]H�WKH�GHOLYHU\�
RI� VHUYLFHV� IRU� LQGLYLGXDOV� DQG�
IDPLOLHV� ZKR� DUH� KLJK� ULVN�� KLJK�
QHHG�RU�SXEOLFO\�IXQGHG� 
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$QG�D�VSHFLDO�WKDQN�\RX�WR�WKLV�
PRQWK¶V�FRQWULEXWRUV� 

 

.HOVLH�$QJXLDQR 
0LFKHOOH�%HUWKRQ 

5RQ�%RUGHQ 
&KULVWHQ�(FKHOEDUJHU 
0DULD�+HUQDQGH]-3HFN 

&XUUDQ�+LJJLQV 
/LVD�.RFK 
6XVDQ�/HJHO 
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6SRNDQH�0HQWDO�+HDOWK�LV�FRPPLWWHG�WR�WKH�
SROLF\�WKDW�DOO�SHUVRQV�VKDOO�KDYH�DFFHVV�WR�
LWV� SURJUDPV�� DFWLYLWLHV�� IDFLOLWLHV� DQG�
HPSOR\PHQW�ZLWKRXW� UHJDUG� WR� UDFH��FRORU��
UHOLJLRQ�� FUHHG�� QDWLRQDO� RULJLQ�� DJH�� VH[��
PDULWDO� VWDWXV�� SK\VLFDO�� VHQVRU\� RU�PHQWDO�
GLVDELOLW\��WKH�XVH�RI�D�WUDLQHG�JXLGH�GRJ�E\�
D�GLVDEOHG�SHUVRQ�RU� VWDWXV�DV�D�YHWHUDQ�RI�
WKH�$UPHG�)RUFHV�RI�WKH�8QLWHG�6WDWHV� 
 

Spokane Mental Health is funded in part by 
Aging & Long Term Care of Eastern Washington, 

Spokane Public Schools, 
Spokane County Regional Support Network and 

United Way of Spokane County. 

Prizes * Food * Prizes 

$OO�VWDII��LQFOXGLQJ�VWXGHQWV�DQG�YROXQWHHUV�� 
DUH�LQYLWHG�WR�WKH� 

 

ϯƌĚ��ŶŶƵĂů��ŵƉůŽǇĞĞ�
�ƉƉƌĞĐŝĂƟŽŶ�

��Y͊ 
 
 

ϭϭ͗ϯϬ�Ăŵ�-�ϭ͗ϯϬ�Ɖŵ 
 

dŚƵƌƐĚĂǇ͕��ƵŐƵƐƚ�ϭϵ 
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Join the 
celebration! 

;&Žƌ�ƐƚĂī�ĚŽǁŶƚŽǁŶ�ǁŚŽ�ĐĂŶŶŽƚ�ĂƩĞŶĚ�ƚŚĞ���Y�Ăƚ�ƚŚĞ�
DĂŝŶ��ĞŶƚĞƌ͕�ƉůĞĂƐĞ�ĨĞĞů�ĨƌĞĞ�ƚŽ�ĂƩĞŶĚ�ƚŚĞ�ŽŶĞ�Ăƚ��ůĚĞƌ�
^ĞƌǀŝĐĞƐ�ĂŶĚ�ǀŝƐĂ�ǀĞƌƐĂ͘Ϳ 

Food service provided by 
SMH Leadership Team 
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$W�WKH�HQG�RI�-XQH��(GLH�5LFH-6DXHU�
EHJDQ�ZRUNLQJ�LQ�KHU�QHZ�SRVLWLRQ�DV�
6SRNDQH�&RXQW\�561�$GPLQLVWUDWRU��
(GLH� HDUQHG� KHU� 0DVWHUV� GHJUHH� LQ�
'LYLQLW\� IURP� 9DQGHUELOW� 8QLYHUVLW\�
DQG� LV� DQ� RUGDLQHG� PLQLVWHU�� +HU�
XQGHUJUDGXDWH� ZRUN� HDUQHG� KHU� D�
%DFKHORU¶V�GHJUHH�LQ�SV\FKRORJ\�� 
 <RX�PD\� UHPHPEHU�(GLH� IURP�ZKHQ�
VKH� ZDV� 60+¶V� FRQWUDFW� OLDLVRQ�� ,Q�
DGGLWLRQ�WR�KDQGOLQJ�60+¶V�FRQWUDFW��
VKH� DOVR� FRRUGLQDWHG� TXDOLW\�
LPSURYHPHQW�WKURXJKRXW�WKH�6SRNDQH�
561� V\VWHP� RI� FDUH�� 7KLV� LQYROYHG�
ZRUNLQJ� ZLWK� FRQVXPHU� FRPSODLQWV�
DQG�ILQGLQJ�ZD\V�WR�LPSURYH�WKH�FDUH�
UHFHLYHG� WKURXJKRXW� WKH� V\VWHP�� 6KH�
ZRUNHG�DW�WKH�561�IRU�RYHU�VL[�\HDUV� 
 $SSUR[LPDWHO\� �� ò� \HDUV� DJR� VKH�

WRRN� DQ� RSSRUWXQLW\� ZLWKLQ� 6SRNDQH� &RXQW\� WR� ZRUN� LQ� +RXVLQJ� 	�
&RPPXQLW\�'HYHORSPHQW��+HUH�(GLH�ZRUNHG�ZLWK� ORZ� LQFRPH� UHVLGHQWV�
RI�6SRNDQH�&RXQW\�WR�KHOS�WKHP�DFFHVV�+8'�IXQGLQJ�IRU�WKLQJV�VXFK�DV�
ZDWHU�V\VWHP�LPSURYHPHQWV��KRXVLQJ�DQG�SXEOLF�VHUYLFHV� 
 6KH� DOVR� KHOSHG� HVWDEOLVK� D� FRQVXPHU� FRQVXOWDWLRQ� SDQHO� WKDW� ZDV�
FRQFHUQHG�ZLWK�FRQVXPHU�YRLFH� 

�ĂŶĐĞůůĂƟŽŶ�EŽƟĐĞ͙ 
 

(YHUJUHHQ�&OXE�*ROI�6FUDPEOH 

^ĐŚĞĚƵůĞĚ�ĨŽƌ�KĐƚŽďĞƌ�Ϯ͕�ϮϬϬϰ 
 

 7KH�JROI�VFUDPEOH�KDV�EHHQ�FDQFHOHG�GXH�WR�WKH�QXPHURXV�SUHSDUDWLRQV�UHTXLUHG�
IRU�WKH�XSFRPLQJ�5HJLRQDO�&OXEKRXVH�6HPLQDU�EHLQJ�KRVWHG�E\�WKH�(YHUJUHHQ�&OXE� 
 7KLV�HYHQW�ZLOO�QRW�EH�UHVFKHGXOHG�WKLV�\HDU���7KDQNV�WR�DOO�RI�\RX�ZKR�SODQQHG�WR�
VKRZ�\RXU�VXSSRUW�IRU�WKH�(YHUJUHHQ�&OXE� 
 ,I�\RX�KDYH�DQ\�TXHVWLRQV��SOHDVH�FRQWDFW�&XUUDQ�+LJJLQV�DW����-����� 

NEW RSN ADMINISTRATOR: 

 6SHDNLQJ� DERXW� KHU� QHZ� SRVLWLRQ�
DQG� WKH� 6SRNDQH�561� V\VWHP� RI� FDUH��
(GLH� VWDWHG� WKDW� VKH� KDV� WZR� PDMRU�
JRDOV� VKH� ZRXOG� OLNH� WR� DFFRPSOLVK�
GXULQJ�WKH�HDUO\�SDUW�RI�KHU�WHQXUH��7KH�
ILUVW� LV� WR� GHYHORS� D� �-\HDU� SODQ� LQ�
FRQFHUW� ZLWK� SURYLGHUV� DQG� RWKHU�
VWDNHKROGHUV� IRU� WKH� 6SRNDQH� 561�
V\VWHP� RI� FDUH�� +HU� VHFRQG� JRDO� LV� WR�
DGGUHVV� WKH� ODFN� RI� VHUYLFHV� WR� QRQ-
0HGLFDLG� FRQVXPHUV�� $OVR� (GLH�
UHPDUNHG� WKDW� VKH� LV� H[FLWHG� E\� WKH�
RSHQLQJ� RI� 7ULDJH� VWDWLQJ�� ³:H� KDYH�
NHSW�SHRSOH�RXW�RI�WKH�KRVSLWDO�´� 

 

Edie Rice-Sauer 
RSN Administrator 

Edie Rice-Sauer 
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LEGISLATIVE/EXECUTIVE NEW TASK 
FORCE ON MENTAL HEALTH CONVENES 

THE AFFECTS OF LOSING MENTAL HEALTH CARE—A TRUE CONSUMER STORY 
 

Karen* is a 53-year-old single woman living in a private residence without a support system other than a concerned 
neighbor. She has no family or children. She was initially referred from her primary medical doctor. She has a diagnosis of 
paranoid schizophrenia and had been receiving case management and medication management services from SMH for 
over four years. While under the care of SMH, Karen’s illness did not require psychiatric hospitalization. 
 The consumer was discharged from services at SMH on 12-09-03 due to her not having Title XIX Medicaid funding. 
Once terminated, the only treatment available to her in the community was continued medications through her primary 
care physician. 
 Within 3 months of her discharge, she had become increasingly delusional and paranoid and was hallucinating. She 
was too frightened to take her medications home with her from her doctor’s office because she believed someone would 
steal them. She lost 27 pounds following her discharge from treatment. The consumer work clothes that she indicated 
she had not changed in over a month. She thought a spirit was keeping her from eating and she was “waiting to die.” 
SMH’s Crisis Response Services went to her home and she was transported by ambulance to the emergency room where 
medical intervention occurred. She was involuntarily detained to Eastern State Hospital on 3-15-04 where she spent 2 
weeks.  
 Karen’s whereabouts were unknown at the time of Maria’s testimony on July 27, 2004. 
 

* The consumer’s name has been changed to protect her identity. 

7KH�FUHDWLRQ�RI�WKH�³-RLQW�/HJLVODWLYH�DQG�([HFXWLYH�
7DVN� )RUFH� RQ� 0HQWDO� +HDOWK� 6HUYLFHV� DQG�
)LQDQFLQJ´� ZDV� DXWKRUL]HG� E\� WKH� SDVVDJH� RI� 6HFWLRQ�
����RI�WKH�VWDWH������VXSSOHPHQWDO�RSHUDWLQJ�EXGJHW�� 
 7KH�7DVN�)RUFH�KDV�HLJKW�PHPEHUV�LQFOXGLQJ�'6+6�
6HFUHWDU\�'HQQLV� %UDGGRFN�� ([HFXWLYH� 3ROLF\�$GYLVRU�
.DUL� %XUUHO�� &RPPLVVLRQHU� 0LNH� 6KHOWRQ� DQG� ILYH�
PHPEHUV�RI�OHJLVODWXUH� 
 6HFWLRQ�����DVVLJQHG�WKH�7DVN�)RUFH�VHYHQ�SULPDU\�
UHVSRQVLELOLWLHV� DQG� WKH\� ZLOO� DVVHVV� DQG� PDNH�
UHFRPPHQGDWLRQV� RQ� HDFK�� 7KH\�ZLOO� ILUVW� EH� IRFXVLQJ�
RQ�DVVHVVLQJ�WKH�IROORZLQJ� 
· )XQGLQJ�UHTXLUHPHQWV�IRU�QRQ-0HGLFDLG�FRQVXPHUV�

RI� PHQWDO� KHDOWK� VHUYLFHV� IRU� WKH� SULRULW\�
SRSXODWLRQV�XQGHU�5&:������� 

· 7KH�H[WHQW�WR�ZKLFK�WKH�FXUUHQW�IXQGLQJ�GLVWULEXWLRQ�
PHWKRGRORJ\�DFKLHYHV�HTXLW\�LQ�IXQGLQJ�DQG�DFFHVV�
WR�VHUYLFHV�IRU�PHQWDO�KHDOWK�VHUYLFHV�FRQVXPHUV� 

· 7KH� DGPLQLVWUDWLYH� VWUXFWXUH� RI� WKH� FRPPXQLW\�
PHQWDO� KHDOWK� V\VWHP� DV� LW� UHODWHV� WR� HIIHFWLYHO\�
PHHWLQJ�WKH�JRDOV�HVWDEOLVKHG�LQ�VWDWXH� 

 7KH�7DVN�)RUFH�KHOG� LWV� ILUVW�PHHWLQJ� LQ�PLG--XQH��
7KH\� GHWHUPLQHG� WKDW� IRXU� ZRUNJURXSV� ZHUH� LQLWLDOO\�

The Mental Health Task Force was 
established during the 2004 Legislative 
session in order to carefully examine 
many of the issues impacting the 
delivery of public mental health 
services. 

QHHGHG�� 2QH� VXFK� ZRUNJURXS� ZLOO� IRFXV� RQ� QRQ-
0HGLFDLG�FRQVXPHUV�DQG�IXQGLQJ� 

 7KH�7DVN�)RUFH�PXVW� UHSRUW� LWV� LQLWLDO� ILQGLQJV�DQG�
UHFRPPHQGDWLRQV� WR� WKH�*RYHUQRU� DQG� WKH� DSSURSULDWH�
OHJLVODWLYH� FRPPLWWHH� E\� -DQXDU\� ��� ������ 7KH� ILQDO�
ILQGLQJV� DQG� UHFRPPHQGDWLRQV� DUH� GXH� E\� -XQH� ����
����� 
 'XULQJ� WKH� UHPDLQGHU� RI� WKH� \HDU�� WKH� 7DVN� )RUFH�
ZLOO� EH�PHHWLQJ� HYHU\�PRQWK� WR� GHYHORS� WKHLU� ILQGLQJV�
DQG�UHFRPPHQGDWLRQV� 



EŽŶ-dy/y 
Ϯϱй 

60+� %RDUG� PHPEHU��
'U�� 0DULD� +HUQDQGH]-
3HFN�� ZDV� VHOHFWHG� IRU�
WKH� 7DVN� )RUFH¶V� 1RQ-
0HGLFDLG� $GYLVRU\�
&RPPLWWHH�� 0DULD� LV� D�
SURIHVVRU� LQ� WKH� 6FKRRO�
RI� 6RFLDO� :RUN� DW�
(DVWHUQ� :DVKLQJWRQ�
8QLYHUVLW\� DQG� LV� WKH�
'LUHFWRU� RI� (:8�&HQWHU�
IRU� 6WXGLHV� RQ� $JLQJ��
0DULD� DOVR� LV� D�PHPEHU� RI�
WKH�6WDWH�&RXQFLO�RQ�$JLQJ�� 
 2Q�-XO\�����0DULD�WHVWLILHG�WR�WKH�7DVN�)RUFH�
DERXW� WKH� DIIHFWV� RI� WKH� UHFHQW� FKDQJH� WR� D�
0HGLFDLG� RQO\� V\VWHP�� ,Q� KHU� WHVWLPRQ\�� 0DULD�
UHSRUWHG� 

 

³$V�D�UHVXOW�RI�WKH�WHUPLQDWLRQ�RI�VHUYLFHV��
WKH�FRVWV�RI�WUHDWLQJ�PDQ\�RI�WKHVH�SHRSOH�
KLVWRULFDOO\� VHUYHG� E\� FRPPXQLW\� PHQWDO�
KHDOWK� KDYH� VKLIWHG� HOVHZKHUH� LQ� WKH�
FRPPXQLW\�� VXFK� DV� FRPPXQLW\� KHDOWK�
FOLQLFV�� HPHUJHQF\� GHSDUWPHQWV� DQG�
LQSDWLHQW�SV\FKLDWULF�XQLWV�DQG�MDLOV�� 
 :LWK� DGHTXDWH� VWDWH� IXQGLQJ��
FRPPXQLW\� PHQWDO� KHDOWK� FHQWHUV�
VWDWHZLGH�� FRQVLVWHQW� ZLWK� WKHLU� PLVVLRQV��
VHUYLFH� GHOLYHU\� V\VWHPV�� WUHDWPHQW� DQG�
UHKDELOLWDWLYH� SURJUDPV�� FRXOG� UHWXUQ� WR�
VHUYLQJ�SHRSOH�ZLWKRXW�0HGLFDLG�´ 

 

0DULD�DOVR�SUHVHQWHG�GDWD�RQ�WKH�6SRNDQH�&RXQW\�
PHQWDO� KHDOWK� V\VWHP� DV� LQFOXGHG� LQ� WKLV� DUWLFOH��
'XULQJ�KHU� WHVWLPRQ\�� VKH�VKDUHG���VWRULHV�DERXW�
FRQVXPHUV� ZKR� KDG� ORVW� FDUH� GXH� WR� QRW� KDYLQJ�
0HGLFDLG� IXQGLQJ�� 6HH� RQH� VXFK� VWRU\� RQ� SDJH�
IRXU�� 
 0DULD¶V� WHVWLPRQ\� ZLOO� KHOS� WKH� WDVN� IRUFH�
DVVHVV� WKLV� SUREOHP� DQG� GHYHORS�
UHFRPPHQGDWLRQV� WR� WKH� *RYHUQRU� DQG� WKH�
OHJLVODWXUH�� 
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BOARD MEMBER TESTIFIES IN SUPPORT OF 
FUNDING FOR NON-MEDICAID CONSUMERS 

By Amy Brooks 
Community Relations 

 

Dr. Maria  
Hernandez-Peck  

&ƵŶĚŝŶŐ�^ŽƵƌĐĞ�ĨŽƌ�^�Z^E�
�ŽŶƐƵŵĞƌƐ�^ĞƌǀĞĚ�ŝŶ�&ŝƐĐĂů�zĞĂƌ�
Ϭϭ-ϬϮ 

EŽŶ-dy/y 
ϰϭй 

dy/y 
ϱϵй 

EŽŶ-dy/y 
ϯ͘ϵϰй 

dy/y 
ϵϲ͘Ϭϲй 

�ŝĂŐŶŽƐŝƐ�ŽĨ��ŽŶƐƵŵĞƌƐ��ŝƐĐŚĂƌŐĞĚ�ĨƌŽŵ�^D,�^ĞƌǀŝĐĞƐ�&Ăůů�ϮϬϬϯ 

�ŶǆŝĞƚǇ�ĚŝƐŽƌĚĞƌƐ 
ϵй 

^ĐŚŝǌŽƉŚƌĞŶŝĂ�Θ�
ŽƚŚĞƌ�ƉƐǇĐŚŽƟĐ�

ĚŝƐŽƌĚĞƌƐ 
ϰϬй 

�ĞƉƌĞƐƐŝǀĞ�ĚŝƐŽƌĚĞƌƐ 
Ϯϭй 

�ŝƉŽůĂƌ�ĚŝƐŽƌĚĞƌ 
Ϯϰй 

ŽƚŚĞƌ 
ϲй 

KƵƚƉĂƟĞŶƚ�,ŽƵƌƐ�ZĞĐĞŝǀĞĚ�ďǇ�
^�Z^E��ŽŶƐƵŵĞƌƐ�^ĞƌǀĞĚ�ŝŶ�&ŝƐĐĂů�
zĞĂƌ�Ϭϭ-ϬϮ 

dy/y 
ϳϱй 

dy/y 
ϵϰ͘ϭϴй 

&ƵŶĚŝŶŐ�^ŽƵƌĐĞ�ĨŽƌ�^�Z^E�
�ŽŶƐƵŵĞƌƐ�DĂƌ�-�DĂǇ�ϮϬϬϰ 

EŽŶ-dy/y 
ϱ͘ϴϮй 

KƵƚƉĂƟĞŶƚ�,ŽƵƌƐ�ZĞĐĞŝǀĞĚ�ďǇ�
^�Z^E��ŽŶƐƵŵĞƌƐ�^ĞƌǀĞĚ�ŝŶ�DĂƌ�-�
DĂǇ� 
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SV\FKLDWULF� LQSDWLHQW� KRVSLWDO�� 6DUD¶V� VSHFLDOW\� DUHDV� DUH�
&KLOG�DQG�$GROHVFHQW�WKHUDS\��3V\FKRORJLFDO�WHVWLQJ��DQG�
$XWLVP� 6SHFWUXP� 'LVRUGHUV� DQG� RWKHU� GHYHORSPHQWDO�
GLVDELOLWLHV��6DUD�JUHZ�XS�LQ�%RQQHUV�)HUU\��,GDKR�DQG�LV�
H[FLWHG� DERXW� KHU� RSSRUWXQLW\� WR� RQFH� DJDLQ� PDNH� KHU�
KRPH�LQ�WKH�,QODQG�1RUWKZHVW� 
 7KH�ULFK�DQG�GLYHUVH�H[SHULHQFHV�RI�RXU�LQWHUQV�PDNH�
WKHP�LQYDOXDEOH� WR� WKH�3V\FKRORJLFDO�6HUYLFHV�WHDP�DQG�
LQ� D� EURDGHU� VHQVH� WR� 60+� DV� D�ZKROH�� ,QWHUQV� KHOS� WR�
SURYLGH� SV\FKRORJLFDO� WHVWLQJ� DQG� FRQVXOWDWLRQ� DW� 60+�
DQG� WR� RWKHU� 5HJLRQDO� 6XSSRUW� 1HWZRUN� SURYLGHUV���
60+¶V�LQWHUQV�DOVR�SURYLGH�WKHUDS\��LQWDNH�DVVHVVPHQWV��
DV� ZHOO� DV� DVVLVWLQJ� ZLWK� WKH� FRXUW� HYDOXDWRU� VHUYLFHV��
LQSDWLHQW� FKLOG� SV\FKRORJ\� HYDOXDWLRQV� DW� 6DFUHG� +HDUW�
0HGLFDO� &HQWHU�� DQG� +HDG� 6WDUW� FRQVXOWDWLRQV�� ,Q�
DGGLWLRQ�� $3$� LQWHUQV� SURYLGH� WUDLQLQJ� WKURXJKRXW� WKH�

&RQJUDWXODWLRQV�WR�$3$�,QWHUQV 
�&RQWLQXHG�IURP�SDJH��� 
 

\HDU�WR�KLJK�VFKRROV�DQG�RWKHU�FRPPXQLW\�RUJDQL]DWLRQV� 
 7KDQN�\RX�WR�HYHU\RQH�ZKR�SURYLGHV�VXSSRUW� WR�WKH�
LQWHUQV�HDFK�\HDU���:H�KRSH�\RX�ZLOO�DOO�ZLVK�RXU�LQWHUQV�
JRRG�OXFN�ZLWK�WKHLU�QH[W�VWHS� 

7KH�,QWHQVLYH�2XWSDWLHQW�3URJUDP�KRQRUHG����VWXGHQWV�
DW�D�JUDGXDWLRQ�FHUHPRQ\�KHOG�-XO\���WK�LQ�WKH�+XONVDPS�
7UDLQLQJ� 5RRP�� 7KH� VWXGHQWV¶� IDPLO\� DQG� IULHQGV� ZHUH�
DOVR�LQYLWHG�WR�WKH�FHUHPRQ\�� 
 7KH�,QWHQVLYH�2XWSDWLHQW�3URJUDP��ZKLFK�ZLOO�EHJLQ�
LWV� VHFRQG� \HDU� RI� RSHUDWLRQ� WKLV� IDOO�� LV� DYDLODEOH� WR�
FRQVXPHUV� ZLWK� D� VHULRXV� '60� $[LV� ,,� GLVRUGHU� ZKR�
PD\� RU� PD\� QRW� KDYH� D� VHYHUH� DQG� SHUVLVWHQW� PHQWDO�
LOOQHVV��&RQVXPHUV�HQUROOHG�LQ�WKH�SURJUDP�XVXDOO\�KDYH�

D� KLVWRU\� RI� IUHTXHQW� XVH� RI� UHVSLWH�� FULVLV� VHUYLFHV�� DQG�
KRVSLWDOL]DWLRQ��7KH� LQVWUXFWRUV� XVH� D�PRGLILHG� GLDOHFWLF�
EHKDYLRUDO�WKHUDS\�DSSURDFK�DQG�WKH�HGXFDWLRQDO�FODVVHV�
DUH� VSHFLILFDOO\� GHVLJQHG� WR� KHOS� FRQVXPHUV� OHDUQ� WKH�
VNLOOV�QHFHVVDU\�WR�PDLQWDLQ�UHODWLRQVKLSV��PDQDJH�FULVHV��
DQG�HQKDQFH�HPRWLRQDO�UHJXODWLRQ���� 
 7R� JUDGXDWH�� D� VWXGHQW� PXVW� FRPSOHWH� ��� FRUH�
FXUULFXOXP�FODVVHV��DWWHQG�ILYH�WR�QLQH�FODVVHV�D�ZHHN�IRU�
D�SHULRG�RI����WR����PRQWKV��DQG�GHPRQVWUDWH�VLJQLILFDQW�
LPSURYHPHQW�LQ�WKHLU�OHYHO�RI�IXQFWLRQLQJ� 
 *OHQQ�&]HUZLQVNL��$GXOW�6HUYLFHV�'LUHFWRU��ZDV� WKH�
JXHVW� VSHDNHU�� +H� WROG� WKH� JUDGXDWLQJ� FODVV� WKDW� WKHLU�
DFFRPSOLVKPHQW� ZDV� QRWKLQJ� OHVV� WKDQ� VSHFWDFXODU�� +H�
VSRNH� DERXW� WKHLU� FRPPLWPHQW� WR� VWLFNLQJ� ZLWK� WKH�
SURJUDP� IRU� WKH� IXOO� ��� WR� ��� PRQWKV� DQG� WR� PDNH�
FKDQJHV�LQ�WKHLU�OLYHV� 
 $�JUDGXDWLQJ�VWXGHQW�DOVR�VSRNH��6KH�GLVFXVVHG�KRZ�
WKH�VWXGHQW¶V�DWWLWXGHV� WRZDUG� WKH�SURJUDP�KDG�FKDQJHG�
IURP� LQLWLDO� UHOXFWDQFH� DQG� UHVHUYDWLRQ�� WR� DFKLHYHPHQW�
DQG� DFFRPSOLVKPHQW�� (DFK� JUDGXDWH� UHFHLYHG� D�
FHUWLILFDWH��7KH�FHUHPRQ\�ZDV�IROORZHG�E\�D�UHFHSWLRQ� 

INTENSIVE OUTPATIENT PROGRAM 
GRADUATION 

^D,�ǁŝůů�ďĞ�ĐůŽƐĞĚ�
^ĞƉƚĞŵďĞƌ�ϲƚŚ�ĨŽƌ�

>ĂďŽƌ��ĂǇ͊ 

 

By Neldon Mitchell, PhD 
Adult Services 
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CARE CARS 
-RKQ�DQG�-R\FH�%HGH 
:DQGD�%XFKDQDQ 
%HYHUO\�&RJEXUQ 
/LVD�&UXPE 
-XDQLWD�'XQZRRGLH 
/DXUDQFH�*OHDVRQ 
5RVH�*ULHVV 
0DGHO\Q�.HHOHU 
'RQ�.HOO\ 
/LOOLDQ�DQG�7RP�.RQHN 
/RXLVH�0DLR 
,OHDQ�1HOVRQ���� 
%RQQ\�1LFNHQV���� 
'RURWK\�3HWHUVRQ 
0HOYLOOH�DQG�&ODXGLD�5XPZHOO 
5XGROSK�DQG�6KLUOH\�6FKDGH 
9DORULH�6SHDUPDQ 
-DPHV�:DOODFH 
(OOLH�:DOODFH 
:DOWHU�DQG�'RURWK\�:LOODUG 
 

)RU�PRUH�LQIRUPDWLRQ�DERXW�
KRZ�\RX�FDQ�VXSSRUW�6SRNDQH�
0HQWDO�+HDOWK��SOHDVH�FRQWDFW� 

&RPPXQLW\�5HODWLRQV� 
����������-����� 

�dŽ�KƵƌ�'ĞŶĞƌŽƵƐ������ŽŶŽƌƐ� 

EVERGREEN CLUB 
7KRPDV�DQG�&KDUORWWH�:DWVRQ 
 
 
MICHELLE HIGGINS 
&XUUDQ�DQG�0DU\�+LJJLQV 
,Q�0HPRU\�RI�0LFKHOOH�+LJJLQV 
 

&XUUDQ�DQG�0DU\�+LJJLQV 
,Q�0HPRU\�RI�5RJHU�7KLEHGHDX 

MAP SCHOOL 
-RKQ�DQG�:\Q�-DFFDUG 
 
PSYCHIATRIC SERVICES 
*OD[R��6PLWK�DQG�.OLQH 

60+� KDV� HQWHUHG� LQWR� D� OHDVH� IRU� ������ VTXDUH� IHHW�
SUHYLRXVO\� RFFXSLHG� E\� 1RUWKZHVW� +HDOWK� 3KDUPDF\�
6\VWHPV�DFURVV�IURP�WKH�0DLQ�&HQWHU�DW����(��)LUVW�$YHQXH���
60+�)DFLOLWLHV�6WDII�ZLOO�EH�UHPRGHOLQJ� WKH�VSDFH�IRU� ,23�
LQ� WKH� FRPLQJ� ZHHNV�� ZLWK� DQWLFLSDWHG� ,23� RFFXSDQF\�
VRPHWLPHV�LQ�2FWREHU� 
 )RU� WKH� ODVW� ��� PRQWKV�� ,23� KDV� EHHQ� ORFDWHG� LQ� WZR�
VSDFHV�� RQH� LQ� WKH�ZHVW�ZLQJ� RI� WKH� (YHUJUHHQ�&OXEKRXVH�
EXLOGLQJ� DQG� WKH� RWKHU� GRZQ� WKH� EORFN� DW� WKH� ,23� $QQH[�
�'URS-,Q�&HQWHU�� 
 7KH�DQQH[�ZDV�FRQVWUXFWHG�LQ������DQG�KDV�VXIIHUHG�DW�
OHDVW�WZR�ILUHV�GXULQJ�LWV�\HDUV��'XH�WR�EXLOGLQJ�FRQVWUXFWLRQ�
WHFKQLTXHV� DQG� DJH�� WKH� EXLOGLQJ� LV� HQGLQJ� LWV� XVHIXO� OLIH��
7KXV��,23�LV�JUDGXDWLQJ�WR�D�QHZ�VSDFH�ZKLFK�ZLOO�DOORZ�WKH�
IXOO� SURJUDP� WR� RSHUDWH� FRQWLJXRXVO\�� DQG� LQ� FORVHU�
SUR[LPLW\� WR�RWKHU�60+�$GXOW�6HUYLFHV��ERWK�RI�ZKLFK�ZH�
DUH�H[FLWHG�DERXW� 
 60+�ZLOO�KRVW�DQ�,23�RSHQ�KRXVH�ODWHU�WKLV�IDOO�WKDW�ZH�
KRSH�\RX�ZLOO�DWWHQG� 

  

IOP MOVING TO NEW LOCATION 
By Susan Legel, CFO 

 

IOP Annex (Drop-In Center) located at 2128 E. Sprague 
Avenue 
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SMH WELCOMES RON BORDEN 
NEW IS/IT MANAGER 

By Amy Brooks 
Community Relations 

,W¶V� RQO\� EHHQ� �� ò�
PRQWKV� VLQFH� 5RQ�
%RUGHQ� MRLQHG� 60+� DV�
RXU� � � � QHZ� ,QIRUPDWLRQ�
6\VWHPV� 0DQDJHU�� ,Q�
WKLV� SRVLWLRQ�� 5RQ�
RYHUVHHV� WKH�
LQIUDVWUXFWXUH�� KDUGZDUH�
DQG� VRIWZDUH� RI� RXU� ,6�
,7�RSHUDWLRQV�DQG�KDV����
VWDII� XQGHU� KLV�

VXSHUYLVLRQ� 
 5RQ�FRPHV�WR�XV�IURP�D�ODUJH�PDQDJHG�FDUH�PHQWDO�
KHDOWK� RUJDQL]DWLRQ� LQ� ,QGLDQD�� 7KH� RUJDQL]DWLRQ�
FRQVLVWV�RI� IRXU�PHQWDO�KHDOWK�DJHQFLHV��+HDGVWDUW��DQG�
WKH� ,QGLDQ� 3UHYHQWLRQ� 3URJUDP�� 7KHLU� ,6� GHSDUWPHQW�
VHUYHV�D�XVHU�EDVH�RI�RYHU�������VWDII�HPSOR\HHV���$IWHU�
WZR� \HDUV� RI� SODQQLQJ� DQG� SUHSDUDWLRQ�� 5RQ� DQG� KLV�
WHDP� LPSOHPHQWHG� HOHFWURQLF� PHGLFDO� UHFRUGV� DQG� DQ�
,QWHJUDWHG� 5HFRUGV� 0DQDJHPHQW� 6\VWHP� �,506�
VFDQQLQJ��� � ,506� VFDQQLQJ� DOORZV� D� FRQVXPHU¶V�
PHGLFDO�UHFRUG�WR�EH�VFDQQHG�DQG�VWRUHG�LQ�WKH�&0+&�
V\VWHP� 
 %HIRUH�ZRUNLQJ�DW�WKLV�RUJDQL]DWLRQ�LQ�,QGLDQD��5RQ�
DWWHQGHG�WKH�8QLYHUVLW\�RI�1HEUDVND��,W�ZDV�GXULQJ�WKLV�
WLPH�WKDW�KH�ZDV�FDOOHG�XS�E\�KLV�$UP\�XQLW�IRU�GXW\�LQ�
WKH� ����� *XOI� :DU� DQG� ODWHU� IRU� FRPEDW� GXW\� LQ� WKH�
����� 6RPDOLD� HQJDJHPHQW�� +H� ODWHU� WUDQVIHUUHG� WR� WKH�
1DY\� DQG� ZDV� VWDWLRQHG� DW� WKH� *UHDW� /DNH� 1DYDO�
+RVSLWDO�� :KLOH� DW� *UHDW� /DNHV�� 5RQ� PDQDJHG� WKH�
GHYHORSPHQW�RI�ZKDW�ZDV�DW�WKH�WLPH�D�QHZ�FRQFHSW�LQ�
PHGLFDO� UHFRUGV�PDQDJHPHQW��ZKLFK� UHVXOWHG� LQ� D� ����
PLOOLRQ� FRQJUHVVLRQDO� SURMHFW� WR� FUHDWH� DQ� HOHFWURQLF�
PHGLFDO� UHFRUG�IRU� WKH�DUPHG�VHUYLFHV�� �7KH�UHVXOW�ZDV�
DQ�HOHFWURQLF�PHGLFDO�UHFRUG�V\VWHP�ZKHUH�WKH�VROGLHU¶V�
UHFRUG�LV�VWRUHG�RQ�D�FDUG�WKDW�LV�SUHVHQWHG�DW�WKH�WLPH�RI�
WUHDWPHQW�� 7RGD\�� WKH� V\VWHP� LV� LQ� XVH� E\� DOO� ILYH�
EUDQFKHV�RI�WKH�PLOLWDU\� 
 5RQ�DQG�KLV�VWDII�DW�60+�KDYH�EHHQ�EXV\�ZRUNLQJ�
RQ� D� YDULHW\� RI� SURMHFWV�� 7KHVH� LQFOXGH� D� +XPDQ�
5HVRXUFH� LQIRUPDWLRQ� V\VWHP�� LQWUDQHW� �LQWHUQDO�
ZHEVLWH��� HOHFWURQLF� PHGLFDO� UHFRUGV� DQG� DGRSWLRQ� RI�
VRPH� UHFRUG� VFDQQLQJ� SKDVHV�� � :DWFK� IRU� XSGDWHV� RQ�
WKHVH�DQG�RWKHU�SURMHFWV�LQ�WKH�FRPLQJ�PRQWKV� 
 5RQ�KDV� DOUHDG\� SURYHQ� KLPVHOI� WR� EH� DQ� HIIHFWLYH�

 
WHDP� EXLOGHU� DQG� WR� EH� D� FRVW-HIIHFWLYH� ,6� OHDGHU��
DFFRUGLQJ� WR� &)2� 6XVDQ�/HJHO� WR�ZKRP�5RQ� UHSRUWV���
³/RRN�IRU�VLJQLILFDQW�SURJUHVV�DQG�FUHDWLYH�VROXWLRQV�WR�
EH�DFKLHYHG�E\�5RQ�DQG�KLV�VWDII�́ � 
 5HIOHFWLQJ�RQ�KLV�JRDOV�IRU�WKH�FRPLQJ�PRQWKV��5RQ�
VWDWHG��³,�DP�VHQVLWLYH�WR�WKH�IDFW�WKDW�HYHU\RQH¶V�MRE�LV�
LQFUHDVLQJO\�LPSDFWHG�E\�WHFKQRORJ\�ZKLFK�FDQ�OHDG�WR�
VRPH� DQ[LHW\�� � ,� ZRXOG� OLNH� WR� PRYH� WRZDUG� QHWZRUN�
PDQDJHPHQW��SURGXFWV��VHUYLFHV�DQG�WUDLQLQJ�ZKLFK�ZLOO�
PLQLPL]H� WKLV� DQ[LHW\� DQG� DOORZ� WKH� FOLQLFDO� VWDII� WKH�
OX[XU\� RI� IRFXVLQJ� RQ� WKHLU� FRUH� EXVLQHVV� ZKLOH� QRW�
KDYLQJ�WR�ZRUU\�DERXW�WHFKQRORJ\�́ � 
 ³,Q�WKH�FRPLQJ�PRQWKV��ZH�ZLOO�EH�ZRUNLQJ�WRZDUG�
FKDQJLQJ�SURFHVVHV�DQG�LPSURYLQJ�WKH�FXVWRPHU�VHUYLFH�
UHFHLYHG� E\� 60+� VWDII� IURP� WKH� GHSDUWPHQWV� ,�
VXSHUYLVH�´� �5RQ�VWDWHG�WKDW�KH�WDNHV�SULGH�LQ�UHVROYLQJ�
LVVXHV� DQG� RYHUFRPLQJ� FKDOOHQJHV� DQG� HQFRXUDJHV�
DQ\RQH�H[SHULHQFLQJ�DQ�,6�LVVXH�WR�FDOO�WKH�+HOS�'HVN�DW�
[�������RU�5RQ�DW�[������� 

 Between September 23rd and 26th, 2004, more than 
300 delegates representing over 50 psychiatric 
rehabilitation Clubhouses from two countries and 10 
states will convene to attend the 8th Western Regional 
Clubhouse Seminar.  The seminar will focus on the best 
practices used by clubhouses worldwide to help 
individuals with severe and persistent mental illnesses 
lead socially satisfying and productive lives.  The seminar 
this year (hosted by the Evergreen Club) will take place 
in Spokane and is expected to exceed its goal of 300 
attendees. 

8TH WESTERN REGIONAL 
CLUBHOUSE SEMINAR 



EMPLOYEE INSTANT RECOGNITION AWARDS 

Lindsay Asher, Med Records Tech II — QI/Clinical Support Services 
/LQGVD\�LV�DOZD\V�ZLOOLQJ�WR�KHOS�DQG�JR�WKH�H[WUD�PLOH�WR�DVVLVW�WKH�QXUVHV�ZKHQ�FKDUWV�DUH�QHHGHG�GLQ�D�KXUU\��6KH�
DOZD\V�KDV�D�VPLOH�DQG�DVVLVWV�WKH�VWDII�LQ�KHU�RZQ�DUHD� 
 
Robert Creech, Senior Case Manager — Elder Services 
5REHUW¶V�WKRURXJK�DQG�FRPSOHWH�GRFXPHQWDWLRQ�LV�FRQWLQXRXVO\�DFNQRZOHGJHG�E\�60+¶V����GD\�FKDUW�UHYLHZ�
SURFHVV���7KLV�UHIOHFWV�KLV�OHYHO�RI�VNLOO��NQRZOHGJH�DQG�DELOLW\�LQ�KLV�SRVLWLRQ�DV�D�PHQWRU�WR�RWKHU�FDVH�PDQDJHUV� 
 
Cherie Dean, Psychoeducational Case Manager II — Adult Services 
&KHULH�KDV�EHHQ�,23¶V�WRS�SURGXFHU�LQ�WHUPV�RI�QXPEHU�RI�SURGXFWLYLW\�KRXUV�VLQFH�60+�LQLWLDWHG�FKDQJHV�WR�KHOS�
LQFUHDVH�SURGXFWLYLW\��+HU�HIIRUW�DQG�SRVLWLYH�DWWLWXGH�LV�DSSUHFLDWHG� 
 
Karey Deardorff, COPES Case Manager I — Elder Services 
.DUH\�UHFHQWO\�PDQDJHG�D�YHU\�FRPSOH[�FDVH�WKDW�UHTXLUHG�FRRUGLQDWLRQ�RI�PXOWLSOH�DJHQFLHV��$V�D�UHVXOW�RI�KHU�
HIIRUWV��WKH�FRQVXPHU�ZDV�DEOH�WR�UHPDLQ�LQ�KLV�KRPH� 
 
Evergreen Club Staff — Adult Services 
(Bill Alexander, Diana DeFelice, Curran Higgins, Erica Horn, Yvonne Snell, Sue McNamara, Suerain 
Davenport, & Roger Huddleston) 
,Q�DGGLWLRQ�WR�SHUIRUPLQJ�DOO�RI�WKHLU�UHJXODU�MRE�UHVSRQVLELOLWLHV��WKH�(YHUJUHHQ�&OXE�VWDII�KDYH�ZRUNHG�H[FHSWLRQDOO\�
KDUG�WR�HQKDQFH�RSSRUWXQLWLHV�IRU�RXU�PHPEHUV�E\�DFFHSWLQJ�DGGLWLRQDO�UHVSRQVLELOLWLHV��6WDII�DJUHHG�WR�DFFHSW�
WUDQVLWLRQDO�HPSOR\PHQW�RSSRUWXQLWLHV�RQ�ZHHNHQGV�DQG�KROLGD\V—UHTXLULQJ�WKHP�WR�EH�DYDLODEOH�IRU�WUDLQLQJ�DQG�
FRYHUDJH��,Q�DGGLWLRQ��WKH�VWDII�KDYH�EHHQ�ZRUNLQJ�WR�FRRUGLQDWH�WKH�SODQQLQJ�RI�WKH�:HVWHUQ�5HJLRQDO�&OXEKRXVH�
6HPLQDU�EHLQJ�KHOG�KHUH�LQ�6HSWHPEHU� 
 
Lia Keller, Psychoeducational Case Manager II — Adult Services 
/LD�KDV�GHYHORSHG����FODVVHV�DQG�JURXSV�VLQFH�,23�EHJDQ���7KLV�KDV�LQFOXGHG�FRQFHSWXDOL]LQJ��RUJDQL]LQJ�DQG�
SUHVHQWLQJ�WKH�FXUULFXOXP��+HU�FODVVHV�DUH�ZHOO�DWWHQGHG�E\�,23�FRQVXPHUV�DQG�JHQHUDWH�PDQ\�SRVLWLYH�FRPPHQWV� 
 
Jennifer Miller, RN — Psychiatric Services 
:LWKRXW�UHJDUG�WR�KHU�RZQ�DOUHDG\�KLJK�ZRUNORDG��-HQQLIHU�KHOSHG�JHW�D�FRQVXPHU�LQWR�VHH�DQ�0'�RQ�VKRUW�QRWLFH���
-HQQLIHU�LV�JUHDW�DERXW�JRLQJ�DERYH�DQG�EH\RQG�WR�PHHW�RXU�FRQVXPHU¶V�QHHGV� 
 
Liz Schlosser, Residential Nurse Consultant — Psychiatric Services 
/L]�KDV�WLUHOHVVO\�ZRUNHG�LQ�WKH�FDVH�RI�D�ORQJ-WHUP�FRQVXPHU�ZKR�KDV�EHFRPH�H[WUHPHO\�SK\VLFDOO\�LOO��'HVSLWH�PDQ\�
FRQIURQWDWLRQV�DQG�VHW-EDFNV��/L]�KDV�UHPDLQHG�VWHDGIDVW�LQ�FRQVXPHU¶V�FRUQHU�WR�DGYRFDWH�IRU�WKH�EHVW�SODFHPHQW� 
 
 
 

�&RQWLQXHG�RQ�SDJH���� 

7KLV�UHFRJQLWLRQ�DZDUG�LV�WR�DFNQRZOHGJH�DQ�HPSOR\HH�ZKR�LV�MXGJHG�E\�SHHUV�DQG�PDQDJHUV�WR�EH�H[HPSODU\�LQ�WKH�
SHUIRUPDQFH�RI�ZRUN�DQG�FRQWULEXWLRQV�WR�WKH�FXVWRPHU�VHUYLFH�HQYLURQPHQW��5HFLSLHQWV�FKRRVH�D�����JLIW�FHUWLILFDWH�
WR�RQH�RI�WKH�IROORZLQJ���5RVDXHUV��&RVWFR��7KH�%RQ�0DUFKH��DQG�7KH�2QLRQ��)RUPV�DUH�DYDLODEOH�LQ�+XPDQ�
5HVRXUFHV��7KH�IROORZLQJ�VWDII�ZHUH�UHFRJQL]HG�GXULQJ�-XQH�	�-XO\������� 
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�VW�	��UG�7XHVGD\� 
RI�HDFK�PRQWK 
��SP�-���SP 

 

%HWKDQ\�3UHVE\WHULDQ�&KXUFK 
����6��)UH\D 

�0HHWLQJ�URRP�LQ�EDVHPHQW� 
 

)RU�PRUH�LQIRUPDWLRQ�� 
FDOO�$EH�)HUULV����-����� 

 

3OHQW\�RI�SDUNLQJ�DYDLODEOH� 

BIPOLAR & DEPRESSION  
SUPPORT GROUP 
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WůĞĂƐĞ�ĞǆƚĞŶĚ�Ă�ǁĂƌŵ�
ǁĞůĐŽŵĞ�ƚŽ�ŶĞǁ�ƐƚĂī�ũŽŝŶŝŶŐ�
ƵƐ�ŝŶ�:ƵŶĞͬ:ƵůǇ͊ 

 
Matt Sleasman, APA Intern — Psychological 
Services 
,Q�D�TXLFN�DQG�DFFXUDWH�IDVKLRQ��0DWW�
WXUQHG�DURXQG�VRPH�WHVWLQJ�GDWD�WKDW�
ZDV�UHTXLUHG�WR�FRPSOHWH�DQ�
HPHUJHQW�HYDOXDWLRQ� 
 
Michelle Thomas-Castillo, 
Health Information Tech II — 
QI/Clinical Support Services 
0LFKHOOH�LV�DOZD\V�ZLOOLQJ�WR�JR�WKH�H[WUD�PLOH�WR�DVVLVW�
VWDII�ZLWK�PHHWLQJ�FRQVXPHUV�QHHGV��6KH�DOZD\V�KDV�D�
³FDQ�GR´�DWWLWXGH�DQG�QR�UHTXHVW�LV�LPSRVVLEOH� 
 
Sue Yandt, Teacher — Bridge School 
6XH�ZRUNHG�KDUG�WR�LPSOHPHQW��RUJDQL]H�DQG�GLUHFW�WKH�
VWXGHQWV�ZKR�SDUWLFLSDWHG�LQ�WKH�PXUDO�SURMHFW��6KH�ODLG�
WKH�JURXQGZRUN�IRU�EHKDYLRU�H[SHFWDWLRQV�DQG�DOORZHG�WKH�
VWXGHQWV�WR�GHYHORS�WKH�SURMHFW�XVLQJ�WKHLU�RZQ�FUHDWLYLW\�
DQG�GHFLVLRQ�PDNLQJ��7KLV�HQKDQFHG�WKHLU�HQJDJHPHQW�
DQG�SULFH�LQ�WKH�ZRUN�WKH\�FUHDWHG�� 

(PSOR\HH�,QVWDQW�5HFRJQLWLRQ�$ZDUGV 
�&RQWLQXHG�IURP�SDJH��� 

 

4,�&/,1,&$/�6833257�6(59,&(6 
/LVD�%RUVKHLP��0HG�5HFRUGV�5HFHSWLRQ�-�7ULDJH 
6XVDQ�:DWHUV��0HG�5HFRUGV�5HFHSWLRQ�-�7ULDJH� 
 
),1$1&,$/�6833257�6(59,&(6 
5RQ�%RUGHQ��,6�,7�0DQDJHU 
&KDG�*DOORZD\��$VVLVWDQW�
 &RQWUROOHU 
 
$'8/7�6(59,&(6 
$QGUHD�)DOOHQVWHLQ��7KHUDSLVW�, 
0DMLO�)DXVHO��3V\FKRHGXFDWLRQDO�
 7KHUDSLVW�,,�-�,23 
$ODQ�.HOORJJ��&DVH�0DQDJHU�, 
5HEHFFD�6WRFNV��&DVH�0DQDJHU�, 
6XVDQ�9DQGHQEHUJ��&DVH�0DQDJHU�,, 
 
&+,/'�	�)$0,/<�6(59,&(6 
:LOOLDP�-RUGHQ��7KHUDSLVW�, 
 
&5,6,6�5(63216(�6(59,&(6 
%ULDQ�&KDSPDQ��&ULVLV�5HVSRQVH�6SHFLDOLVW 
.DUHQ�&ODQF\��&RPPXQLW\�5HVRXUFH�/5$�
 6SHFLDOLVW 
1LFFHOH�'XQQ��7ULDJH�7HFK 
5\DQ�*ROGHQ��&ULVLV�5HVSRQVH�6SHFLDOLVW 
9DOHULH�0LQFKDOD��%HKDYLRUDO�+HDOWK�6SHFLDOLVW 
0HOLVVD�0RRUH��%HKDYLRUDO�+HDOWK�6SHFLDOLVW 
&RULQQD�9HUGXJR��7ULDJH�7HFK 
 
(/'(5�6(59,&(6 
+HLGL�%ODLV��&DVH�0DQDJHU�, 
 
36<&+,$75,&�6(59,&(6 
-HQQLIHU�/DPE��51 



HUMAN RESOURCES 
%REEHWWH�1HZPDQ��7UDLQLQJ�&RRUGLQDWRU .................... � 
 
QI/CLINICAL SUPPORT SERVICES 
6KHOO\�&DQQRQ��+HDOWK�,QIRUPDWLRQ�7HFK�,,, ............... � 
/LQGD�)LW]SDWULFN��2IILFH�7HFKQLFLDQ�,, ....................... � 
1LFN�-RQHV��)DFLOLWLHV�7HFK�,,, ..................................... � 
.DUHO�6HFRUG��+HDOWK�,QIRUPDWLRQ�7HFK�,..................... � 
 
FINANCIAL SUPPORT SERVICES 
&KULV�%UXQVYROG��6HQLRU�,7�6XSSRUW�$QDO\VW ............... � 
/LQGD�&DGZDODGHU��2IILFH�7HFK�,,, ............................ �� 
'HQQLV�&XOQDQH��)DFLOLWLHV�7HFK�,, ............................... � 
.XUW�)HOJHQKDXHU��&RQWUROOHU ..................................... �� 
0LFKHOOH�0LOOHU��7HFKQLFDO�6XSSRUW�$QDO\VW�,,,........... � 
$QQ�9LQH��'HFLVLRQ�6XSSRUW�$QDO\VW�,, ....................... � 
 
ADULT SERVICES 
'LDQH�$EEH\��&DVH�0DQDJHU�,, .................................... � 
3DW�$QWKRQ\��0XOWLFXOWXUDO�6XSHUYLVRU ...................... �� 
0DULD�+L]RQ��%LFXOWXUDO�6SHFLDOLVW�,, ........................... � 
.DUHQ�/\GHQ��7KHUDSLVW�,, ............................................ � 
'LDQD�2UWKRXVH��&DVH�0DQDJHU�,, ................................ � 
6XVDQ�9DQGHQEHUJ��&DVH�0DQDJHU�,, ........................... � 
 
CHILD & FAMILY SERVICES 
0DU\�%HD]HU��6XSHUYLVRU ............................................. � 
3ULVFLOOD�&UDJJV��7HDFKHU ............................................. � 
7RUL�'DQLHZLF]��6XSHUYLVRU ......................................... � 
*UHJ�'HQG\��&DVH�0DQDJHU�,, ..................................... � 
3DWULFN�(FNHO��7HDFKHU ................................................. � 
'DQHWW�0DUJDULV��7KHUDSLVW�,, ..................................... �� 
%HWW\�0HGMR��&ODVVURRP�$LGH...................................... � 
.HOO\�6HVWHUR��7KHUDSLVW�,, ........................................... � 
/RX�6RZHUV��'LUHFWRU ................................................. �� 
CRISIS RESPONSE SERVICES 
'HEUD�%O\��6HQLRU�&OLQLFLDQ ......................................... � 

^ƚĂī��ŶŶŝǀĞƌƐĂƌŝĞƐ�ĨŽƌ�:ƵůǇͬ�ƵŐƵƐƚ͊ 
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&DURO�&URWHDX��&ULVLV�5HVSRQVH�6SHFLDOLVW�,, ............... � 
6XVDQ�&URZH��&ULVLV�5HVSRQVH�6SHFLDOLVW�,, ................ � 
-HII�/LFKRURELHF��&ULVLV�5HVSRQVH�6SHFLDOLVW�, ............ � 
5HQHH�0RUULVRQ��&ULVLV�5HVSRQVH�6SHFLDOLVW�,, ........... � 
6WDFH\�2NLKDUD��&ULVLV�5HVSLWH�6XSHUYLVRU ................ �� 
6KHOE\�:KLWZRUWK��&ULVLV�5HVSRQVH�6SHFLDOLVW�,, ........ � 
 
ELDER SERVICES 
$QJHOD�$QGUHDV-%DNHU��,	$�&DVH�0JPW�6FUHHQHU..... � 
+LOODU\�'L[RQ��)DPLO\�&DUHJLYHU�6XSSRUW�6SHFLDOLVW... � 
5DFKHO�*OLQHV��&23(6�&DVH�0DQDJHU�,, .................... � 
&DUOLH�*RWIUHGVRQ��&23(6�&DVH�0DQDJHU�, ................ � 
(YHO\Q�+DYHUFURIW��&23(6�6HQLRU�&DVH�0DQDJHU ...... � 
-HQQLIHU�,ZDQRZ��&23(6�&DVH�0DQDJHU�, .................. � 
6WDF\�0LOOHU��&DVH�0DQDJHU�,, .................................... � 
%HFN\�6LPPRQV��&23(6�6XSHUYLVRU�, ........................ � 
0DU\�7LOOLH��&OLQLFDO�&DVH�0DQDJHPHQW�$VVLVWDQW ...... � 
&KULVW\�9ODVDN��&23(6�&DVH�0DQDJHU�, .................... � 
 
PSYCHIATRIC SERVICES 
%LOO�%HQQHWW��3V\FKLDWULVW ........................................... �� 
5REHUW�&UDPHU��1XUVH�&RQVXOWDQW ............................... � 
-RKQ�-DFFDUG��3V\FKLDWULVW ............................................ � 
0DWW�/D\WRQ��0HGLFDO�'LUHFWRU .................................... � 
7RP�5RGJHUV��3V\FKLDWULVW .......................................... � 
 
PSYCHOLOGICAL SERVICES 
'LDQH�'DYLGVRQ��$VVHVVPHQW�7KHUDSLVW�,, ................. �� 
&KULVWHQ�(FKHOEDUJHU��3V\FKRORJ\�5HVLGHQW ................ � 
/LVD�.RFK��3V\FKRORJLVW�6XSHUYLVRU ............................ � 
0DULOHH�0DQLRQ��$VVHVVPHQW�7KHUDSLVW�,, ................. �� 
%DUEDUD�5LFKDUG��$VVHVVPHQW�7KHUDSLVW�,, .................. � 

 



 (YHQ�ZLWK�D�OLPLWHG�UHIHUUDO�EDVH��%+7�KDV�SURYLGHG�
VHUYLFH� WR�RYHU���� FRQVXPHUV� LQ� WKH� VKRUW� WLPH� WKDW� LW¶V�
EHHQ� RSHQ��
$FFRUGLQJ� WR� D�
VDWLVIDFWLRQ� VXUYH\�
FRPSOHWHG� E\�
FRQVXPHUV� DV� WKH\�
DUH�EHLQJ�GLVFKDUJHG�
IURP� WKH� IDFLOLW\�� DQ�
RYHUZKHOPLQJ�
PDMRULW\� VWDWHG� WKDW�
%+7�PHW�WKHLU�QHHGV�
������DQG�IRXQG�WKH�
DWPRVSKHUH� DW� %+7�
WR� EH� KHOSIXO� �������
&RQVXPHUV�
IUHTXHQWO\� ZURWH�
SRVLWLYH� FRPPHQWV�
DERXW� %+7� VWDII��
³WKH\� FDUHG� DERXW�
PH�� WDONLQJ� ZLWK�
SHRSOH� UHDOO\� KHOSHG�
PH�� SHRSOH� GLG� D�
UHDOO\� JRRG� MRE�
KHOSLQJ� PH�� SHRSOH�
WKDW� ZRUNHG� ZLWK� PH�
JDYH� PH� VRPH� UHDOO\� JRRG� LGHDV�� WKH\� PDGH� PH� IHHO�
VDIH�´� 

2Q�-XO\���WK��%HKDYLRUDO�+HDOWK�7ULDJH��%+7��RIILFLDOO\�
RSHQHG� LWV� GRRUV� WR� EHJLQ� SURYLGLQJ� FULVLV� VWDELOL]DWLRQ�
VHUYLFHV� WR� FRQVXPHUV�� 'XULQJ� WKH� ILUVW� ZHHN� RI�
RSHUDWLRQ�� &ULVLV� 5HVSRQVH�ZDV� WKH� VROH� UHIHUUDO� VRXUFH�
IRU� %+7�� 7KH� IROORZLQJ� ZHHN�� 6DFUHG� +HDUW¶V�
3V\FKLDWULF� 7ULDJH� 'HSDUWPHQW� EHJDQ� UHIHUULQJ�
FRQVXPHUV�WR�%+7��� 
 &RQWUROOLQJ� WKH� UHIHUUDO� EDVH� LQ� WKH� LQLWLDO� VWDUW-XS�

SHULRG� KDV� JLYHQ� VWDII�
DQ� RSSRUWXQLW\� WR� WHVW�
WKH� YDOLGLW\� RI� WKH�
SURJUDP¶V�SROLFLHV�DQG�
SURFHGXUHV�� LGHQWLI\�
DQ\�QHFHVVDU\�SURJUDP�
UHYLVLRQV� RU�
DGMXVWPHQWV�� DQG� WR�
KHOS� GHWHUPLQH� WKH�
GHJUHH� RI� SV\FKLDWULF�
DFXLW\� WKDW� FDQ� EH�
HIIHFWLYHO\� PDQDJHG��
7KH� QH[W� VWHS� LV� WR�
H[SDQG� WKH� UHIHUUDO�
VRXUFHV� DQG� RSHQ� WKH�
%+7� GRRUV� WR� D�ZLGHU�
FRQVXPHU� SRSXODWLRQ��
7R� WKDW� HQG�� 561�

SURYLGHUV� ZHUH� LQYLWHG�
WR� D� WUDLQLQJ� WR� GLVFXVV� WKH� %+7� PRGHO�� DFFHVVLQJ�
VHUYLFHV��PDNLQJ�UHIHUUDOV��DQG�H[SODLQLQJ�WKH�UROH�RI�WKH�
0HQWDO�+HDOWK�&DUH�3URYLGHU�LQ�ZRUNLQJ�ZLWK�FRQVXPHUV�
DGPLWWHG�WR�%+7��$�VHFRQG�WUDLQLQJ�ZLOO�EH�SURYLGHG�IRU�
561� SURYLGHUV� ZKR� ZHUH� XQDEOH� WR� DWWHQG� WKH� LQLWLDO�
WUDLQLQJ�VHVVLRQ��7UDLQLQJ�KDV�EHHQ�SURYLGHG�WR�NH\�VWDII�
DW�+RO\�)DPLO\�+RVSLWDO��DQG�IXWXUH�WUDLQLQJV�DUH�SODQQHG�
IRU� RWKHU� (PHUJHQF\� 'HSDUWPHQWV� DQG� RWKHU� SULPDU\�
UHIHUUDO� VRXUFHV��:H�SODQ� WR�EH�RSHQ� IRU� DOO� UHIHUUDOV� LQ�
PLG-$XJXVW� 

By Michelle Berthon 
BHT Program Administrator 
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For the security of staff and 
consumers, entry to BHT is tightly 
controlled. This photo was taken 
inside the facility and is looking back 
at the entrance.  

The waiting room offers a quiet place for 
consumers to collect their thoughts and wait to see 

Security cameras are located 
throughout the facility and are 
viewable at two workstations. 
A camera at the entrance 
helps staff determine who is 
attempting to enter the 
facility. 

 

Currently, BHT has eight beds. The low-
stimulus environment allows for a quiet 
and restful atmosphere, and allows 
consumers to focus on their stabilization 
plans. 


